Great Yarmouth Walking for Health Privacy policy

Introduction
· The processing of your personal data is carried out by or on behalf of Great Yarmouth Walking for Health.
· We respect your privacy and are committed to maintaining the security of your personal information. We want to ensure you are informed and in control of your data. 
· Please be assured that we will never sell your personal data, and will only share it with third parties where we have your permission and/or where it is necessary for us to fulfil a contract, service obligation or emergency situation which is in your best interest.

Questions
If you have any questions about this policy or how we use your personal data, please contact us by email at mel.brown@activenorfolk.org 
What data we collect
· We collect personal data provided by you. This includes information you give us when you join us on a walk or become a volunteer. We collect personal details including your name, address, email address and telephone number.
How we use your information
When we collect your data, we will ask for your consent to use it in different ways. We will only use your personal data in ways you have given us permission to do so.

We may also use your data in order to:
· comply with a legal duty;

· to protect the vital interests of the data subject or of another natural person;

· for our own (or a third party’s) lawful interests, provided your rights don’t override these.

Membership data
When you become a member, we will hold personal information about you to help administer your membership. Your contact details will be stored securely and only used to manage your participation in Great Yarmouth Walking for Health walks.This information will be held on the national Walking for Health database and shared only with administration leaders if requested but only for the uses outlined above.
Research, profiling and Anonymised data
Great Yarmouth Walking for Health will share anonymised health information you provide with funders to prove the worth of the programme and are entered onto the secure national walking for health database. For example we might report to a funder that 65% of our walkers are female but we will never provide personal information regarding this. In summary we aggregate and anonymise personal data so that it can no longer be linked to any particular person.
Complaints
If you are unhappy about how we have used your data, you can complain to Great Yarmouth Health walks directly by contacting the mel.brown@activenorfolk.org. 

If you are not happy with our response, or you believe that your data protection or privacy rights have been infringed, you can complain to the UK Information Commissioner’s Office which regulates and enforces data protection law in the UK. Details of how to do this can be found at www.ico.org.uk
Notification of changes to this Privacy Policy

We reserve the right to amend this Privacy Policy at any time. Notice of any change will be posted on our website and will be deemed effective upon publication.
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