Lost Children Policy
Any lost children will be taken to the welfare area at the ELC.

2 x lost child stewards will man this area.

To protect yourself and the child do not be alone with a child at any time.

Please note you can only release a child in to the custody of someone over the age of 16yrs. 

If a parent/guardian reports a lost child:

· Take the child’s description from the parent/guardian and radio through to the Control or the Lost Children Steward. Do not send parents/guardian to the secure area.

· Arrange to meet Lost Child steward with parents. 

· The Lost Child Steward will meet the parents and take the child’s details, relay this information to ELC 

· If the child has been found, the parents/guardian will be required to meet the Lost Child Steward and give a description of the child. The parents will be taken to the child and be required to sign a release form. (Lost child form) 

· If the child has not been found the parents/guardian will need to be advised to report the loss to the police. They will be requested to report back to a steward in case the child is located on site, steward to let ELC know if they find the child.

If a child is found:

· Radio through to Lost Child Steward, and arrange to meet, take the child to be collected by the Lost Child Steward.

· The Lost Child Steward will take the child to the lost children area and complete the lost child form. 

· Radio through the child’s details to ELC

· If a lost child has not been collected after an hour and the parents cannot be contacted the steward must contact the police.

Reporting

The Lost Child Steward and control when in operation must complete the lost child form
