2018 Partner Satisfaction Survey Results

This year we had 46 respondents to our survey. This is a 50% increase in the number of
partners completing the survey thanin 2017.

Partners reported the following levels of satisfaction

Adding value to your work Quality of advice and support given

Very satisfied Very satisfied

Very dissatisfied Satisfied

Satisfied Neither satisfied nor dissatisfied

Don't know

Neither satisfied nor dissatisfied

Don't know Dissatisfied
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Survey respondents:

Who Responded? Other Groups

Skills/training partner

School Sport

Other private sector partner

Other community group/association
Other (please specify below)

National sports agency

National Governing Body of Sport (NGB)
Local authority - other service

Local authority - leisure/sport service
Higher / Further Education

Health partner

Facility / Leisure operator

County Governing Body of Sport or Association
Community sports club

Charity

Dragons
project for
reviewing
services

Participation
project for
young people




Respondent Satisfaction Levels

This year partners were asked to respond to their levels of satisfaction around a few different areas:

Understanding of your needs and
requirements?’

Very satisfied
Satisfied
Neither satisfied nor dissatisfied

Dissatisfied

25

The way in which the CSP reviews and
evaluates progress with you in areas you work
on jointly?

Very satisfied

Satisfied

Neither satisfied nor dissatisfied

Don't know

Dissatisfied




Word Cloud of the words used to describe the CSP

(limited to no more than 5 words per respondent)
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Where Active Norfolk adds value to our partners

Areas where the CSP adds most value to your work?

i Partner/Partnership/Joint Working/Collaboration

i Funding support/advice

I Insight/Knowledge/Intelligence/Information/Advice
L1 Activities/programme delivery /opportunities/events
M Coach and workforce advice/support

kd Marketing/Communications/Promotion

M Strategy/Locality Planning

M Engagement opportunities

W contacts / Introductions

Evidence/evaluation/case study

M Practical resource/support

Feedback from our partners

"Knowledgeable team with experience in building strategic partnerships. Have a sound future vision for the importance of physical
activity for the wider health and wellbeing of the local population”

"They are an exemplar CSP with outstanding knowledge and experience."

"They are committed to developing activity and have embraced the need to widen their definition of this. Effective organisers and
competent staff"



Where Active Norfolk could most improve to add value to partners work

Where the CSP could most improve to add value to
your work?

M Funding

1.3% 1.3%

M Communication/Response Times

i Strategy/Planning/Big Picture

L1 Delivery/Implementation

M Improved data sharing

i Increase Engagement

M Relationship building (internal & external)

i Training

B Embed PA in the work of Health Partners

Feedback from our partners

“Perhaps by signing up as a Time to Change
Pledge employer to demonstrate more
publicly their very positive view of Mental
health of their workforce.”

“Tend to see projects in isolation so not as
much crossover or opportunity for additional
work as there could be”

“Clarity around the CSP primary role”

“Language - please use language people
understand when communicating externally”

“Staff turnover makes relationship building
difficult at times”



Collaboration

Partners rated their experience of working with us:

The approach is underpinned by mutual

i Agree
i Neither agree nor disagree
L4 Strongly agree

LI Strongly disagree

Conflict is dealt with in a positive and
constructive way

1.39
% M Agree

i Don't know
i Neither agree nor

disagree

LI Strongly agree

M Strongly disagree

The members of staff | work with are able to make
decisions appropriately without needing to get the approval
of higher authority

i Agree

kd Disagree

kd Neither agree nor
disagree

LI Strongly agree

M Strongly disagree

Our collective work focuses on the assets of the place
and its people (eg, community assets/individual

strengths)

1.3% i Agree

i Don't know
4 Neither agree nor
disagree

LI Strongly agree

M Strongly disagree



They consider risk and act responsibly to any findings,

1 3% but it does not necessarily prevent action
. (o)

i Agree
i Don't know

L4 Neither agree nor
disagree

LI Strongly agree

b Strongly disagree

y support innovation and are willing to try new ways
of working in order to learn

i Agree

i Don't know

i Neither agree nor disagree
LI Strongly agree

M Strongly disagree

They promote continuous improvement and

T~ learning

1.3%

kd Agree

id Disagree

ki Don't know

LI Neither agree nor
disagree

M Strongly agree

kd Strongly disagree

) 5% 2.5%
. (o]

1.3% __ They explore different perspectives and approaches are
modified accordingly

i Agree

i Don't know
13.35%

L1 Strongly agree

M Strongly disagree

4 Neither agree nor disagree



They look for a mutual commitment to shared outcomes

1.3%

M Agree

M Disagree

i Don't know

LI Neither agree nor disagree

M Strongly agree

5 5% 1.3% ld Strongly disagree

Our Net Promoter Score

2015 2016 2017 2018
47% 60% 74% 58%

This year we had a higher number of respondents than previous years.

25 respondents scored us a 9 or 10 (promoters), 7 respondents scored us a 7 or 8 (neutral), and 4 respondents
scored us a 5 or 6 (detractors).

This score is more in line with the national CSP Network, which his year had a score of 54.



Over the next 12 months where and how would you like further support from the CSP?

What you want from us over the next 12 months?

M Working in the Education sector

i Workforce Devevlopment & Training
i Reducing Inactivity

L1 Partneship Working

i Promotion

ki Working with BME & Minority groups

M Funding

M Working with Young People





